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The Department of Canadian Heritage is pleased to announce the release of the 2019 Report On 

the Government of Canada Survey of Heritage Institutions (GCSHI), which collected 

financial and operating information for the 2017 data year on not-for-profit heritage institutions, 

including museums, art galleries, archives, historic sites, zoos and botanical gardens. 2017 

marked Canada’s 150th anniversary of Confederation, and this latest report has captured the 

heightened level of investment and activities that took place in Canada’s heritage community 

that year. 

The Department would like to thank all heritage institutions who responded to the 2019 survey. 

Your input contributed to making the survey a success. 

Highlights from the survey include… 

 Museums and other heritage institutions in Canada generated over $2.6B in revenue in 

2017. 

 The heritage sector employed over 37,000 people. Up 5% from 2015 employment 

figures. 

 The Canada 150 celebrations brought a record 79 million visits to heritage institutions 

across the country. This represents a 10% increase from 2015. 

 School groups visiting heritage institutions reached over 127,280 (approximately 6.4 

million visits by students); up 7% over 2015 

 Online visits totalled approximately 254 million in 2017, a considerable increase of 29% 

over 2015. 

 The heritage sector received assistance from over 114,400 volunteers, contributing 

approximately 6 million volunteer hours (the equivalent of 2,885 full-time positions). 

 Heritage institutions responded to over 1.1 million research requests. 

 Approximately 5% of the Canadian population is a member of a museum or other 

heritage institution (over 1.7 million members). 

 There are approximately 6.7 million Indigenous cultural artefacts cared for in heritage 

institutions across the country.  

 31% of all institutions responded that their buildings and capital infrastructure are less 

than adequate and require attention, while 7% say their facilities are approaching end of 

service life or are unfit for sustained service. 

 Approximately 72% of heritage institutions indicated they were planning to undertake 

some sort of infrastructure project in the next 3 years.  
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